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NndopmannoHHo-aHAJUTHYECKAS CIPABKA
0 paboTe YnpaBJjieHHsI CONHAILHON 3al[HTHLI HACEJICHUSA
aaMuuucTpanuu IOxHOypabcKoro ropoackoro oKpyra
¢ oOpameHnsaMu rpaskaad 3a 1 moayroaue 2023 roga

Pabora ¢ oOparieHUsIMH TIpaXIaH — OIHO W3 BaKHEMIIMX HAIpaBIeHH
paboTel  VmpapneHMs ~ COLMANBHON  3aIlUTHI  HACENEHUS  aJMHUHHCTPALAH
IOxHOYpanbCcKOro TrOpOACKOro OKpyra. PasiudHble MpOLECCHl, IPOXOAAINUE B
COLIMATBHON JKU3HU FOPOJA, HEMEJIEHHO OTPAaXatOTCS Ha COACPIKAHUU OOpaIleHuiA.
OOGpaleHus IIO3BOJNISIFOT BBISBUTH HanOojee OCTPbIe BOMPOCHI, IS IPUHATHS
COOTBETCTBYIOIIUX Mep IUISl pa3bsCHEHWs, OKa3aHWs HeoOXOAMMOH MTOMOIIH,
OIIEPATUBHOIO IIPUHATHS COOTBETCTBYIOILNX HOPMATUBHBIX aKTOB OPTaHOB MECTHOIO
caMoOyIpaBIeHUS.

PaccMmoTpeHue oOpaleHuid rpaxaaH B YIpaBIeHHH COLMAIBHOM 3allUTh
HaceJeHnsT aqMUHUCTpalu FOKHOYpanbCKOro ropoJICKOr0 OKpyra OCyIIeCTBISETCS
B COOTBETCTBUM:

- ¢ Koncturynueir PO ot 12 gexabps 1993 roxa;

- ¢ ®enepanbueiM 3ak0HOM OT 02 mas 2006 roma Ne 59-03 «O mopsimke
paccMmoTpeHns obpateHuit rpaxnan Poccuiickoit @emeparumy;

- ¢ 3akoHOoM YemsaOuHckoit obmactu ot 27 aBrycra 2009 r. Ne 456-30 «O
' pacCMOTpeHUU OOpaIleHUH MpaKIany;

- ¢ Ilocranosnenuem Anmunnctpanyu KOXHOYpaIECKOTO TOPOACKOrO OKPYTa
or 18.12.2020 r. Ne 990 «O6 yrBepxnenuu Ilopsaka paGoOThI O PacCMOTPEHHUIO
oGpalennii rpax/Ian B aIMUHHCTPAIHH FOXKHOYPaIECKOrO FOPOLCKOro OKpyTay;

- MHCTpyKimeil 1o A paGore ¢ oOpameHHsMH TpaxkaaH MuHHCTepCTBa
COLMANbHBIX ~~OTHOImIEHNH UYenmsOMHCKOM o06nacTu, YTBEPKIEHHOW MPHKa30M
MunucTpa conmanbHbIX oTHouIeHuH YensOurckoit obiactu 06 aprycra 2012 r. Ne
249, ‘ : ,

- TIpUKa3oM HayajpHUKa YmupasieHus oT 03.12.2012 r. Ne 145 «O6
YTBEPIKAECHUM HMHCTPYKIMM II0 paboTe ¢ OOpaIleHUSMH TPaXAaH B YIpaBIeHUH
COLMANbHON 3aIMMTHl HACENeHHs aIMUHHCTpamuu HOKHOYpambCKOro TOPOICKOrO
OKpyra». ‘ :

' I'padux mprema rpakiaH B YTpaBIeHHH CONUANBHON 3alllUTHl HACENICHMUS
anMUHUCTpaImK  FOXKHOYpalbcKOTO TOPOICKOIO OKPYra YTBepXKAEH IIPUKa30M
HavaabHUKA Y1pasiueHus ot 15.04.2021 r. Ne 33,

VYIpaBleHHWeM  COLMANBHOM  3aIUTBl  HAacCeNeHUS  aJMHHHCTPALUH
HOXHOYpaibCKOro TOpOJICKOTO OKPYra €KeroaHo MPOBOIMTCS aHAIN3 OOpalleHHil
pakiaH,  KOTOPBIH * ,[03BOJNSET 00O3HAYMTH HAWbOIee OCTphIe - IPOGIEMEL,
KOOPJIUHHUPOBATE DPAbOTy CHYyXO IO WX pACCMOTPEHHIO U CBOEBPEMEHHOMY
PELIeHHUIO.



Wudopmanmsi 1O pacCMOTPEHHUIO oOpamleHui TpakgaH IIyOJuKyeTcs Ha
oduranbHoM caiite uszn20.eps74.ru.

OCHOBHBIE MPUHITAIIEI PabOTHI ¢ TpaXKAaHaMU, OOPaTUBIIUMUCS B YIIpaBJICHUE:
yBa)XKeHHE, TMOHUMaHWe, YYTHBOE OTHOLICHHE, y4acTHe, ITOATOTOBKA IIOJHOIO H
WCUEPITBIBAIOIIETO OTBETA Ha IIOCTABJIEHHBIN BOIIPOC ¢ 005A3aTeIbHBIMH CCBUIKAMH Ha
HOpPMAaTHUBHBIE aKTHI.

3a 1 monmyrogme 2023 roma B YHpaBieHUE COLMAIBHON 3aIllUTEl HACEJIEHHUS
anmuHACTpanEi FOKHOYpalIbCKOro TOPOACKOTO OKpYyTra MOCTYHHIO 524 o6palleHus
rpaxnaal. 13 Hux:

- yCTHBIX — 412;

- MUCBMEHHBIX — 112,

Hanbomee akTyanpHBIM BOINpPOC — O NPEIOCTaBICHUU EIUHOBPEMEHHOI'O
COIIMAJIBHOTO TOCO0Us, BKIIOYAas TIOCYyAapCTBEHHYIO IIOMOIIb HAa OCHOBAaHUU
coIMabHOTO KOHTpakTa — 27%. Crnexyromue MO AaKTyaJIbHOCTA BOIPOCBL: O
IpeOCTaBIeHUH CyOCHIUM Ha OIUIATY XKUJIOTO IIOMEILEHUS ¥ KOMMYHAIbHBIX yCIyT
— 22% oT BceX obOpallleHuil, O MPeI0CTaBIEHUN MEP COLUAIBHON MOANEPKKY — 4% 1
0 TPEIOCTABIIEHUH JILI'OT 110 OIJIAaTe JKUJIbSI © KOMMYHAJIBHBIX YCIyT — 3%.

Iucvbmennsie odpawenus.

[InceMmennble  oOOpaleHus IMOCTYyHaloT OT TIpaXkJaH, HE HMEOMUX
BO3MOXKHOCTH OOpaTUTHCS HA TpPHUEM K CHEHUANIUCTy JUYHO, JUOO TIpakIaHUHY
He0OXOMM MUCHbMEHHBIM OTBET.

Bce mnuchMeHHBIE OOpallleHHsl TpaX[aH OBUIM  3aperHCTPHPOBAHBI B
YCTaHOBJICHHOM TMOPSIKE B KHHUTE PETHCTPAILMK [TUCHMEHHBIX OOpaIeHUH IpaKiaH.
HemocpencTBeHHo OT 3asBuTens moctymmiio 94  obpamenus (84%), w3
aIMUHKMCTPALMd TOPOJACKOro OKpyra moctynmio 14 obpamenuit (12,5%), u 4
obpamenus (4%) TOCTYIWJIO Ha paccMOTpeHue u3 MHUHHCTEPCTBA CONUAILHBIX
otuomeHu# YensiOnackoi 00IacTH.

[TuceMeHHBIX OOparieHuil ObUTO yHOBIEeTBOpeHO — 59%, pasbsicHeHO - 22%,
OTKa3aHO B CHIIy O0OBEKTUBHEIX IPUUKH — 18%.

Bonpmias gacts obpatenuii, a 310 61 %, paccMOTpeHO B CPOK 10 15 aHew, B

toMm uuciie 32% - B cpok 1o 7 nHed. 39% obpaieHuii paccMOTPEHO B ¢pok 1o 30
hi: (0 : _
Yemmuoie oopawenusa. ,
JIuuHBI OpWeM  TpakIaH  OCYIIECTBISSET HAYalbHUK  YTIpPaBICHHUS,
3aMECTHTE]b HaJYaJlbHWKA YTpaBleHWs W HayanbHUKMA OTHEIOB  YIIPABIECHHUS.
HMudopmanus o mecte npuema, a Takke 00 yCTaHOBJIEHHBIX IJIs IpUEMa JTHAX H
yacax - JOBOJUTCS JO CBEACHHS TpaXgaH depe3 = CaT VYIpaBleHUS U
MHQpOpMaIMoHHble CcTeHabl. Kpome Toro, pasbsiCHEHHS 3aKOHONATENBCTBA HAIOT
CIELMAJMCTEl = OTHEJOB TIO0  HampaBleHUSM  JesTenbHOCTH.  Cleluanucr,
OCYILECTBIAIOIMH MpHeM, BBICAYLIAB YCTHOE OOpallleHWe IPaKIaHWHA U H3YIUB
IpeACTaBIeHHbIe JOKYMEHTBI, JA€T COOTBETCTBYIOIIME Pa3bsCHCHUS M 3aIlONHSCT
KypHAJl IpUeMa IPakIaH. /

t



HawnGonpiree kommuecTBO OOpaIleHWt MOCTYNUIO OT ceMed C JIeThbMH
(HeTloNHBIe, MHOTOJIETHBIE, Mallo00eCIIeueHHble CEeMbH, CEeMbH C JeThbMH-
uaBamugamMu) — 83 (20%) ot Bcex oOpamenuii. OT BeTepaHOB TPy/a U BETEPAHOB
tpyaa YensiOunckoit obmactu nocrynuio S0 obpamiennii (12%), oT MHBANIUIOB BCeX
rpynn — 42 obpamienus (10%).

Bce ycrHBIe oOpamenms TpaxnaH HOXKHOYpalbCKOTO TOPOICKOTO OKpyTa
OBLUIM pacCMOTpeHBI. B pesynbrate Obutm naHbl pa3bsicHeHUs 61% ot obmero
KOJIHYecTBa OOpaTUBIIMXCSA TrpaxnaaH. Y 39% oOpaTHBIIUXCS TpaKOaH MPUHSTHI
3asIBIICHUSI. |
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